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EDAETECH

Edaetech has the main aim of satisfying its customers, developing with them
successful solutions that include quality products and services. To this end, it undertakes
to provide the necessary means to develop a Quality Management System, based on the
following principles:

e Foster an attitude of extremely strong orientation towards the customer, in the sense
of being acknowledged as a supplier of quality products and services, adopting a
partnership and transparency relationship with them, guaranteeing them excellent

support to encourage dialogue, to satisfy their needs and expectations;

e Guarantee all conditions to maintain a highly motivated team of employees,
competent and available, with proven experience in terms of technical solutions,

which allow solving any problem associated with its products and services;

e Constantly plan, assess and optimise the company's processes, to comply with the
requirements of the Quality Management System, as well as legal and corporate
requirements of ISO 9001 and EN 9100.

e Assess the effectiveness of the Quality Management System, ensuring commitment

to continuous improvement thereof, in view of the Quality targets.

General Manager of Edaetech
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